
CONVIOUS GUIDE:

PayPal Commerce Platform integration

This guide is here to help you if you want to start using 
the PayPal Commerce Platform with Convious. 
We recommend using a separate PayPal Business 
account for your ticketshop transactions.

Log into your Control Panel

Connect your PayPal account via the Convious Control Panel

Follow these steps:
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Click Settings > Accounts > Integrations02
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Need more guidance? 
Watch our step by step video to connect to PayPal via 
your Convious Control Panel

https://drive.google.com/file/d/1ChNGcb87z7GE43qjGe8AndsRsmnJWxR3/view?usp=share_link

Click ‘Connect via PayPal’ and fill in 
the same email address that is 
used for the PayPal account
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Login to PayPal with email 
address and password
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Reach out to your customer success manager at Convious 
so they can enable the connection on their side
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You then see the permissions, 
click on ‘Agree and continue'
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Click on ‘Return to Partner’ and 
you will be redirected to 
Convious
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WATCH VIDEO

https://drive.google.com/file/d/1ChNGcb87z7GE43qjGe8AndsRsmnJWxR3/view?usp=share_link


Create a new PayPal account

Start by creating a PayPal account via your Control Panel

1. Log into your Convious Control Panel

2. Click settings > accounts > integrations

3. Click ‘Connect via PayPal’ and fill in the same email address that you want to use 
for the PayPal account
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Create your password01

Enter the business information02
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Enter personal information03

Enter beneficial owner information04



https://drive.google.com/�le/d/1vO4J_TmJll4bX701aSRq0rZhrAUnhkkP/view
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Upload the requested documents (ID)05

Check your PayPal account06

Make sure to check your PayPal account after you've completed all the steps in order 
to make sure you've completed all the steps (you will get a notification from PayPal if 
you've missed something). 

After that, you should be able to follow the process described in the first section of 
this document, after PayPal has confirmed the creation of your account.

Need more guidance in creating your PayPal account? 
Here is a complete guide to help you:

SEE THE GUIDE

https://drive.google.com/file/d/1vO4J_TmJll4bX701aSRq0rZhrAUnhkkP/view
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Will I get a 
PayPal login?

What are my 
advantages?

How can I handle 
my refunds? 

What about 
chargebacks?

When will the 
transactions be 
visible in the PayPal 
account?

When will the 
payout to my bank 
account  take place?

• Please check in with PayPal's customer service regarding this topic

• Please check in with PayPal's customer service regarding this topic

• Payout goes  directly to your account, so you receive your money sooner, 
and you can select the frequency of payouts

• More insights into transactions, as you can login into the PayPal platform

• Frequency of payouts (e.g. to daily) can be changed in your PayPal 
account

• Yes, you  get your own PayPal account which allows you to track all 
transactions

• Preferably through Control Panel, like you should be doing now

• Chargebacks will be deducted from your account 

QUESTION ANSWER

Where will I see my 
transactions?

• PayPal transactions will be visible in your Control Panel and in your 
PayPal account

FAQ

DO YOU NEED MORE HELP?
Feel free to reach out to our support team 
(support@convious.com) anytime, we're always 
happy to give you a hand! 


