CONVIOUS GUIDE:
PayPal Commerce Platform integration

This guide is here to help you if you want to start using
the PayPal Commerce Platform with Convious.

We recommend using a separate PayPal Business
account for your ticketshop transactions.

Connect your PayPal account via the Convious Control Panel

Follow these steps:

@ Log into your Control Panel
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Click ‘Connect via PayPal’ and fill in e
the same email address that is ik s i

used for the PayPal account
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You then see the permissions,
click on ‘Agree and continue’ m

Welcome to PayPal

We're glad that you've selected PayPal as
your payments provider on Partner.

Click on ‘Return to Partner’ and .
. . ou can now accept payments and manage
you W||.I. be redlrected to your transactions anytime on PayPal.com.

Convious

Reach out to your customer success manager at Convious
so they can enable the connection on their side

Need more guidance?

Watch our step by step video to connect to PayPal via WATCH VIDEO
your Convious Control Panel
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https://drive.google.com/file/d/1ChNGcb87z7GE43qjGe8AndsRsmnJWxR3/view?usp=share_link

Create a new PayPal account

Start by creating a PayPal account via your Control Panel
1. Log into your Convious Control Panel
2. Click settings > accounts > integrations

3. Click ‘Connect via PayPal' and fill in the same email address that you want to use
for the PayPal account

Create your password
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Let's create your PayPal
business account

Email address

thomas@jb.com
Welcome to PayPal

We're glad that you've selected PayPal as

Continue your payments provider on Partner.

You can now accept payments and manage

your transactions anytime on PayPal.com.

Enter the business information
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Select business type @ Steprets

’ Describe your business
Tell us about your business

Provide a business name or decription that will appear

on credit card statements.

Business contact - "
ral first name Computer Fixers

Thomas

L What type of products or services do you sell?
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Enter personal information

Enter beneficial owner information

L ]
P Payral (cowe)
yPa (Low0)
Step & of &

Provide management info
Identify one person who has controlling influsnce of your
business, You'll need to provide the name, home address
and date of terth for a manager or an executive, and
beneficial owners of this company.

Does <Thomas Armstrong=, the primary authorized
wer, have controlling influsnce an the business?

Yes ® Mo

Manager or executive Add 1

Provide beneficial owner info

Us antl-money laundering laws require financial
institutions to verify the identities of beneficial owners
(individuals who own, directly or indirectly, 25% or more
of a business),

fies your organisation have beneficial owners?

Yes L

Vil do this later
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Step 3 of &

Tell us about you

We'll confirm your information to help keep your
account secure, 50 make sure it matches what's on your
legal 1D,

Lagal Full Hame

Thomas Armstrong

g-digit 55N
123-45-6789

We'll use this SSN to run a cradit check only if we
are unable te verify your organizations EIN.

Date of birth
040776

Mationality
United States

Home address
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Provide management info

Wentify one person who has wntrolling influence of your

Provide beneficial owner info

Pravide infarmation for any individual who holds 25%
or more equity ownership in this business,

business. You'll need to provide the name, home address

and date of birth for a manager or an executive, and
banseficial ewners of this company.

Does <Thomas Armstrong>, the primary authorized
user, have controlling influence on the business?
Yot 8 Mo

Ownership amount

30%

Business owner

lohn Jones Edit

Provide benefcial owner info

US anti-maney loundering laws require financial
institutions to verify the identities of baneficial owner

(individuals wha own, directly or indirectly, 25% ar more

of a business).

Do you have additional beneficial owners?
® ves no

Is <Thomas Armstreng, PAU= a beneficial owner?

Yes ® o

Is <john Jones, Manager= a beneficinl owner?

o ves No
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jennifer Black o Edit

Edit
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United States

o
2211 Horth First Street

San Jose
Californla

95128




Upload the requested documents (ID)
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For each owner or manager of this business, you'll need to Upioad ldentlty documents (k)

provide a government-issued 1D that clearly displays their You'll need to provide a government issued 1D or document
tull name and address. that clearly displays this person’s full name and address.

Primary User John Jones Thanks for submitting
your documents

Themas Armstrong % Photo ID

We'ue received your documents
Business Manager ote 1D typ and will get back to you soon.
Government-issued |D
john | ( varify with 13 documence R T a: S R e In the meantime, yau can start receiving Pa-,rr.cr.u
Lo your PayPal account, but can only withdraw
up to $500 until your account is verified.
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Eubmit

'l do this later

¢ Address document

I'll do this later

Need more guidance in creating your PayPal account?
Here is a complete guide to help you:

Check your PayPal account

Make sure to check your PayPal account after you've completed all the steps in order
to make sure you've completed all the steps (you will get a notification from PayPal if
you've missed something).

After that, you should be able to follow the process described in the first section of
this document, after PayPal has confirmed the creation of your account.



https://drive.google.com/file/d/1vO4J_TmJll4bX701aSRq0rZhrAUnhkkP/view

FAQ

Willlgeta
PayPal login?

What are my
advantages?

How can | handle
my refunds?

What about
chargebacks?

When will the
transactions be
visible in the PayPal
account?

When will the
payout to my bank
account take place?

Where will | see my
transactions?

>

Yes, you get your own PayPal account which allows you to track all
transactions

Payout goes directly to your account, so you receive your money sooner,
and you can select the frequency of payouts

More insights into transactions, as you can login into the PayPal platform

Frequency of payouts (e.g. to daily) can be changed in your PayPal
account

Preferably through Control Panel, like you should be doing now

Chargebacks will be deducted from your account

Please check in with PayPal's customer service regarding this topic

Please check in with PayPal's customer service regarding this topic

PayPal transactions will be visible in your Control Panel and in your
PayPal account

Feel free to reach out to our support team

anytime, we're always
happy to give you a hand!




